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Our Mission

Empowering individuals to achieve
and maintain self-sufficiency
through employment

Towards Employment has
one, single focus — jobs.

Since 1976, we’ve helped more than
100,000 low-income and disadvantaged
adults in Greater Cleveland prepare for
jobs, get jobs, keep jobs and move up
the career ladder.

In 2004, we accepted the challenge of
helping clients with criminal records —
and each year we've placed nearly 200

ex-offenders in full-time, permanent jobs.

IN A DOWN ECONOMY, JOBS ARE MORE CRITICAL THAN EVER.

In 2009, we saw crisis after crisis in the news - and in the lives of our clients,
our families and our friends.

Companies downsized and businesses closed. Unemployment claims took a
leap. Home foreclosures and evictions spiked. Food pantries were
overwhelmed - from the inner city to the outer ring suburbs.

At Towards Employment, we served new people facing such situations for
the first time — as the rollercoaster economy spared few.

The demand for our employment-related Supportive Services increased by
21%. These are the basic supports needed to get and keep a job - like bus
tickets, child care, tools and uniforms. This greater need for supportive
services tells a story of greater need in the Cleveland area in 2009.

But in this time of great need — we were able to provide greater response for
those with barriers to employment. Our programs and services continued to
provide training, support and resources. We stood by our mission - to put
people on the road to self-sufficiency through employment.

Great needs. Greater response.
This is the story of Towards Employment success in 2009.



LETTER FROM OUR DIRECTOR AND BOARD CHAIR

We are pleased to report that Towards Employment weathered the storm of 2009.
It was a year that hit hard for many Cleveland non-profits. Towards Employment
remained strong - on our balance sheet and in our service to low-income and
disadvantaged adults struggling with barriers to employment.

We collaborated with strong partners, like the Cleveland Foundation, Cuyahoga
County and Tri-C. Our job-readiness programs and support services are recognized
as vital to Greater Cleveland’s economic strength — and we’ve maintained
philanthropic and government support. Our partners and our donors recognize the
success of our unique holistic approach throughout the “pathway to employment.”

How will Towards Employment continue to provide a greater response to
greater need in 2010? We recognize that people coming off welfare, out of prison or
off the streets need a longer period of support.

With our 2010 strategic plan, Towards Employment is building partnerships in the
community to address this need. We will provide resources that help our clients
become more employable — with training for credentialed jobs, on-site GED
preparation, financial literacy developement, and more intensive help navigating the
employment system.

2009 was a year of great need. But our ability to deliver quality services to those
who needed them remained strong - as Towards Employment developed new
sources of funding and new collaborative partnerships in 2009.

All our accomplishments served one end — empowering individuals to achieve and
maintain self-sufficiency through employment.

Jill Rizika Shelly Peet
Executive Director Nordson Corporation
Board Chair




Client Needs
Sudden Unemployment
Low Level Positions

No Network

Our Response
Job Leads

Skill Improvement

Employer Referrals

The economic recession created a new wave of job seekers —
some of them facing the challenge for the first time.

With a high school education, Kim had worked full-time since the age of 17 --
sometimes at two jobs. She thought her big opportunity for advancement had come
when she quit her secretarial job to accept a position at the Cleveland Clinic.

But then a hiring freeze hit at the Clinic. Kim suddenly found herself without a job —
and turned to public assistance.

“I did not know what it was like to try to take care of myself and a child on a very
limited monthly income. And it was a real eye-opener when I saw people with
masters’ degrees lining up at a job fair!

Until I was referred to Towards Employment -- I honestly had no knowledge of them.
My initial reaction was WOW! I wanted to get back in the workforce and off county
assistance. 1'd rather earn my own check — and work for it.

Iwas given updated job lists, job leads, and access to a computer lab. I was also able
to attend a computer training course to improve my Microsoft Office skills.

With a referral from Towards Employment, I interviewed for a job and have been
working in the copy center at a law firm since September 2009. Also, I am currently
preparing to enroll at Tri-C.

Everyone who is or has been on public assistance is not there simply because they
don't desire more out of life or just to be lazy. Many have been to college but due to
our economy ... we all are struggling in some way. ”

Kim Sudberry “At Towards Employment, they have a
genuine love and desire to help those

. . who may be down on their luck and
IKON Office Solutions | oive them a hand UP - not a hand OUT.”

Document Processer



Towards Employment is uniquely equipped to help clients with a criminal record
address and overcome this serious barrier to employment.

It's hard to find a job after being laid off during a recession. It's even harder with a felony
conviction in your past.

After five years of hard work and determination, Sonya had been promoted to assistant
manager at a large grocery chain. But when 300 people were let go in October of 2009 —
Sonya faced a battle tougher than most.

“I was on drugs and stealing to support my habit. Five times I had been in
Marysville (Ohio Reformatory for Women). But I was tired of it and knew I didn’t
want to go back to my old life.

I made some big changes on my own and with my family’s help — and got a good job
at a major grocery store chain. But when I was laid off after five years, everyone said
“they do background checks now — you’ll never get another job!” At Towards
Employment they told me “you can do it!” I went to their four-week workshop.

I learned interview techniques and how to have a firm handshake, good eye contact,
speak clearly and precisely. They told me to be honest and explain, “Yes, I was an
addict and in prison, but I have bettered myself. Here’s what I am doing NOW.”

I can’t let my record determine who I am as a person. Ex-felons have to strive harder.

I had the opportunity to interview with Planned Parenthood ... and was hired and
promoted within three months. I work with nurses and doctors and I love the
challenge of teaching teens about STDs. I get in their shoes and on their level — I have
good communication skills.

I have benefits and a 401K, a good marriage, a daughter in college and own a home....
I have a future now.”

Client Needs

Criminal Conviction

Lacked Interview Skills
“Through Towards Employment, Sonya Warren

I had the opportunity to interview with
Planned Parenthood...
I have a future now.”

Healthcare Assistant

Low Confidence
Planned Parenthood

.Our Response

Emphasize Successes

Job-Readiness
Workshop

Encouragement
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Bridget Peterson Kathy Harlow

Paralegal

Staff Attorney
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Mark Gallagher
Director of
Legal Services

B LEGAL SERVICES

i

A Critical Component on the Pathway to Employment

Eviction...credit card debt....unpaid child support... unpaid traffic fines that lead
to warrants...past convictions. These are just some of the legal barriers faced by
the working poor or those seeking work. To get a job or keep a job, legal issues
like these must be resolved.

Towards Employment is the only Cleveland-area provider of employment training
with a comprehensive legal component. As part of our holistic pathway to
self-sufficiency, it makes us uniquely successful at removing barriers to employment.

Tackling Barriers | Opening Doors

We focus on legal issues low-income, disadvantaged adults commonly face. Our role
begins as “troubleshooters” identifying legal barriers to employment during initial
background checks for clients.

Civil cases, including credit issues, bankruptcy, foreclosures and evictions

We see many clients struggling with debt built up while unemployed, ill or in prison.

Our legal staff helps untangle complicated relationships with creditors — through
counseling, mediation, debt relief or legal defense.

2009 was a tough year for many, as the number of clients we helped file for
bankruptcy doubled from 12 to 24 — and foreclosures took a huge leap. In all, we
discharged over $1.5 million in unsecured debt.

The emotional impact of debt release is enormous — as daily stress from anxiety and
bill collectors affects work performance, sometimes ending in job loss.



Staci Wampler, an Achieve advisor, explains, “We had a client facing foreclosure
after 18 years of home ownership. He was ready to give up — and used most of
his money for basics like the water bill. When Legal Services helped him keep the
house, his attitude changed completely — he got his life back in order and his
energy back at work.”

Staff attorney Kathy Harlow understands the unique stresses facing clients with
credit or debt issues. “Even when they ‘do the right thing’—like getting a bank
account—without coaching, hidden bank overdraft fees can eat them alive. It's
an on-going crisis,” she says. “I try to keep their wages in their pockets to pay
the rent and the car note and put food on the table.”

Criminal, traffic, landlord/tenant, child support and other issues

Many of our clients have felony cases on their record -- despite having been
dismissed or found not guilty. Our staff asks the courts to seal these records so
they do not appear on a background check and prevent employment.

Outstanding warrants are often the result of something as simple as failure to
pay a fine on a traffic ticket or fear of going to court on a misdemeanor case.

Our staff may ask the court to reduce the bond and recall the warrant, permitting
the attorney to either advocate for a mitigation of sentence or litigate the matter

properly.

“The courts understand that we're trying to help our client get and keep a job so
they can be self-sufficient,” says Legal Director Mark Gallagher.

“After their job-readiness workshop, I help clients take their new skills out for a
spin. Every time I take a client to court, I require them to be on time, properly
dressed and speaking on their own behalf. We're all about getting clients ready
for employment, in everything we do.”

GREATER NEED FOR LEGAL SERVICES
CLIENTS SERVED

2008 N 773

2009 1,070

CAseEs OPENED

2008 [ 1,204

2009 I 1,411

Responding to the Need...through Collaborations
* referrals to legal aid and public defenders
* pro bono assistance from other attorneys
* two student interns every summer

“When we provide legal services, we always verify our clients are actively taking part in our

job programs. They must take responsibility. I tell them ‘I'll work as hard as you’ because
we’re all about self-sufficiency.”

- Mark Gallagher, Director of Legal Services




REACH PROJECT

makes a difference
in Grant Year Two

* Resolved 87% of identified
barriers to help employee keep
a job or advance in career

+ Resolved 95% of opened
legal cases to retain employment

* Increased wages for 67%
of Achieve participants after
6 months of services

+ Of participants receiving services,
95% of those who applied were

successful in receiving a promotion.

Even in a tough economy, Towards Employment is helping low-wage workers
keep their jobs — and advance in a career.

The REACH project and its focus on the long-term care industry is one such example.

REACH is a three-year, employer-driven collaborative led by Jennings Center for Older Adults. It has
the support of an array of funders, including the Cleveland /Cuyahoga County Workforce Investment
Board, the Cleveland Foundation, Deaconess Community Foundation, St. Luke’s Foundation and Mt.
Sinai Health Care Foundation. Ultimately, the goal is a sustainable program that lives on after the grant
funding.

The REACH objectives :
¢ reduce turnover of low-wage and entry level workers
e create cost-savings

e implement a comprehensive and sustainable approach to screening,
hiring, supporting and advancing employees in the long-term health care sector.

REACH services are integrated into the employer partner sites, Eliza Bryant Village and The Jennings
Center for Older Adults, and made available to employees on-the-job. A core component of the project
is our well-established ACHIEVE program of on-the-job work/life support. In addition, our Achieve
staff provide coaching to assist employees with career planning and continuing education.

Our REACH Career Coaches work on-site with employees to:

* Identify and resolve barriers to keeping a job, such as credit problems,
childcare, legal issues, evictions, foreclosures, financial literacy, etc.

* Pursue continuing education with a GED, technical training or community
college to advance in their career.



REACH Success Story

Briggett had been working fulltime at Eliza Bryant Village for four years — and also
helping care for her grandchildren. She was successful in her work — but struggling in
her financial life. Amy Cosgrove, Towards Employment REACH career coach, worked
with Briggett on budgeting, handling money and getting a credit report.

The impact was life-changing for Briggett ...

"I would get bills and not open them. I got more and more into debt and
wanted to get out! Sooner or later, I felt the debt would have been a threat
to my job.

Through the REACH program — right at my job — I asked Amy for help on
how to get the paperwork I needed, how to find out all I owed. She helped me
start paying off the small debts first and make arrangements to pay what 1
could afford.

I'm paying my bills now and trying to get a computer. I'm interested in
training at Tri-C as an x-ray tech or lab tech — and Amy helped me with the
application. If not for Amy, I wouldn’t be doing this — or paying off the
debts.”

“It made a big difference to have | Briggett Martin
REACH right there at my job.” | Lead Housekeeping Aid

Client Needs Our Response
Lacks Financial Skills Practical Budgeting

Burdened by Debt = Steps to
Improve Credit

Low Income Education Resources




THE PATHWAY

STEPS TO SELF-SUFFICIENCY

Our entire mission is focused on jobs for people with multiple barriers to employment.
Over the years, we’ve learned that a “quick fix” job placement mentality is not effective.
Towards Employment developed a holistic approach — a “pathway to employment”
moving clients toward stable employment and self-sufficiency.

STEP 4
MovE INTO A CAREER

STEP 3
KEep THE JoOB

STEP 2
GET THE JOB

STEP 1
PREPARE FOR THE JOB

Supportive Services

e ensures employers are
satisfied with client

* soft skills performance
(communication and attitude)

ecredentialed training
(new in’09)



Towards Employment helped hundreds of people enter the world of work in 2009...

245 clients transitioned off welfare or overcame a criminal background to gain steady work

Our Supportive Services and Legal staff...

* helped 1,939 disadvantaged youth and adults overcome barriers to employment

e provided 9,958 services to help clients start and keep jobs (bus tickets, child care, tools, uniforms, etc)

*opened 1,411 legal cases to clear criminal warrants, resolve child support cases, prevent evictions and
foreclosures, and resolve credit issues

Achieve, our innovative worksite-based employee retention program...
*helped 776 low-wage workers retain their jobs

e provided 3,199 services including job coaching, career counseling, and legal counsel to improve
retention, reduce absenteeism, and build skills for advancement

* partnered with 6 partner-employer sites -- reduced turnover and increased productivity

Our Training Services Staff...

* Helped over 300 people prepare for employment with interactive workshops and / or case management
in partnership with community organizations

* Customized programs focused on soft skills, job search, supervisory training, and work/life balance...
including “Rhythm Rack,” a simulated workplace training program using a record store setting

* Partnered with local organizations including CMHA YouthBuild, AIDS Taskforce of Greater
Cleveland, North Point Transitional Housing for Men, and Greater Cleveland Literacy Cooperative

*Helped clients gain “green industry” credentials in partnership with Tri-C’s “Pathways out of Poverty
through Green Jobs”

STATS
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Sources oF REVENUE 2009

GOVERNMENTAL $2,069,764.00
CONTRIBUTIONS
Foundations and Corporations 408,000.00

United Way Services 45,357.00

Individual Contributions 118,644.94
SpeciAL EVENTs (NET) 76,768.96
ADDITIONAL EARNINGS

Earned Income 227,186.00

Interest/Investment Income* 128,992.00

Other 82,340.00
TOTAL $3,157,052.90

Additional Earnings 14%

Contributions 18%

Special Events 2% Governmental
66%

Uses oF REVENUE 2009

Staffing $1,897,538.00
Supportive Services 606,943.00
Other Program Costs 265,731.00
Occupancy 245,026.00
Other Operating Costs 112,739.00
TOTAL $3,127,977.00

*includes $104,158 in unrealized gains from investments

2009 Funding Highlights

Towards Employment is grateful for support from key donors in the
Cleveland area. Their support allows us to focus on jobs for those in need.

Ohio Department of Jobs and Family Services

Federal stimulus funds through the Urban Youth Works program supported job
readiness workshops, credentialed training, job placement and GED preparation
for 16 to 24 year-olds dealing with poverty, a criminal record, foster care or parents
in prison.

Cuyahoga County’s Office of Reentry

More than 5,000 ex-offenders face serious barriers to employment as they return to
the Cleveland area from prison each year. In 2009, the Cuyahoga County Office of
Reentry awarded TE a $500,000 contract to serve 160 ex-offenders through the
program with customized job-readiness workshops, including GED and
credentialed training.

“Towards Employment was selected for expertise in this population. They re well-versed in
recruitment of ex-offenders and their workshops and training are high quality — which

should lead to employment and retention.” )
- Luis Vazquez

Director of Cuyahoga County Health and Human Services Office of Reentry

The Cleveland Foundation

Towards Employment was pleased to receive a significant grant of $160,000.
Program support was directed to our “Networks 4 Success” job-readiness
workshop for ex-offenders as bridge funding. Capacity building dollars provided
crucial funding for strategic planning and advocacy.

“In a very tough economy, the Cleveland Foundation decided to invest in strong
organizations that really matter in our community — like Towards Employment. They have
a solid plan for where they re headed and a vision that includes advocacy to change and
improve public policy. That makes Towards Employment stand out among direct-service
agencies. And we ve seen them in action ourselves -- because they play an essential role in
recruiting and training employees for our own Evergreen cooperative business initiative.”

— Jill Paulsen, Program Officer, Cleveland Foundation



Our DoONORS 2009

$25,000 and Up

The Cleveland Foundation
Deaconess Community Foundation
George Gund Foundation

The Mt. Sinai Health Care Foundation
Ronald Frederick & Associates, LLC

$10,000 to $ 24,999

Eva L. and Joseph M. Bruening Foundation
Eaton Corporation Charitable Fund

Forest City Enterprises

Frank Hadley Ginn & Cornelia Root Ginn
The Higley Fund

KeyBank

Murphy Family Foundation

Nord Family Foundation

Nordson Corporation

William J. and Dorothy K. O'Neill Foundation
Billie Howland Steffee Family Fund

Mark D. Whitham

$5,000 to $9,999

Applied Industrial Technologies
Charter One Bank Foundation
Cuyahoga Community College
Cleveland Public Power

Denise Marchese
McMaster-Carr Supply Company
Shelly Peet and Robert Martinko
Sisters of Charity Foundation of Cleveland
Swagelok

U.S. Bank

$1000 to $4,999

AT&T

Kathleen L. Barber

Fred D. Bauer

Thomas M. Bennett Jr.
Hengst Streff Bajko Architects
CBIZ, Inc

Cleveland Clinic Foundation

Cleveland Society for Human Resource Management

Katy Danco Foundation
Richard and Nancy Dietrich
Dollar Bank

F. Drexel Feeling

Ferro Corporation

Richard Gerling

Walter and Anne Ginn
Richard Goodwin

Grant Thornton

Lillian Holofcener Charitable Foundation

Stephen H. Jenkins

Chris King

Margaret M. Koesel

Michael E. Lonsway

Medical Mutual of Ohio

Warren L. Morris

Thomas J. Neroni

Jill Rizika and Joe DeStefano
Lisa and Tim Rose

Grant Roth Memorial Fund
RPM International, Inc.

Cynthia C. Schafer

Elizabeth & Ellery Sedgwick Fund
The Sherwick Fund

Kathy Tatman

Third Federal Savings and Loan
Thompson Hine LLP

Larry Dean Vandendriessche
Thomas Zirbs

$500-$999

Kevin E. Bailey

Susan J. Becker

Gilberta A. Bittman

Christie and Dominick Chicotel
The Davis Family Charitable Fund
Edward & Martha Kalbac Fund
Hamilton and Lillian Emmons
Heather and Jeff Ettinger
Diane Euchenhofer

W. Fenton

Mark and Krissy Gallagher
Giffen & Kaminski, LLC

Jane Grebenc

Clara Greve

Growth Capital Corporation
Wade Hampton

Stephen G. Hartle

Juan Hernandez

John House

Brian Lamb

Todd Lebowitz

Rhonda and Timothy Lowe
Soad and Ahdy Mansour
Patrick and Sandra Marron
Julie and Robert W. Namy
Nora and Thaddeus Nykiel
Priscilla Pointer-Hicks
Kevin Powers

Patricia and Ronald Ramsey
Sarah Rayburn

Ellen Riddle

Robert and Marcia Rizika
Nitra Rucker

Terry Sobnosky

Gregory and Karen Stefani
Melanie Webber

David A. Zagore, Esq.

$250-499

Advocacy & Communication Solutions, LLC
Judy Bodenhamer

Brad and Robin Chilton

Cohen and Company

Scott Cunningham and Gabrielle Malone
Cuyahoga Metropolitian Housing Authority
Robin Davenport

Kirk and Sarah Dietrich

enlight Advisors

Austin Georgia

Thomas Greene

Gretchen M. Greve

Charles and Kathie Hardin

Virginia and George Havens

Jack Hoenich

Sally Ingberg

Lee and Linda Irving

Lesley and Rodney Jenkins

Gayle Jun

Kiks Office Partners Inc

Cyrilla M. Kuchta

Michael Laurenchik

Judie C. Linstra

Daniel and Jennifer Margolis
Joseph J. Morford, Esq.

Peter J. Nagusky

Lynne Poulton

Lois Pozega

Daila Shimek

Arthur Solomon

Jeffrey P. Stupiansky

The Supreme Valley Jaycee's Fund
Betty Tereck

Roberta and Michael Waxman-Lenz
C.J. Widiger

Ellen L. Wisbar

Victoria Wright

Sharon Yoo

$100- $249

Allegro Realty Advisors
James and Melanie Anderson
Robert and Stefani Apple
Boyd and Joan Bane
Kimberly L. Bell

Jonathan Berry

Paul Bounds

Gwen Braverman
Carmine Stewart Burkette
Eileen M. Burkhart

Greg Caso

Homer and Gert Chisholm
Diane E. Citrino

William and Anne Cloonan
Timothy Connors

Tony Curtis

Prof. George W. Dent
Wendy S. Deuring

David and Lisa DiFrancesco
Carol Dove

Grace Ellslager

Frank Fatsie

Anne Feleppelle

Joanne Gibbons



Bob and Monika Giebel
David Goldston

Richard Goodrich

Elaine Hadden

Ellen Halfon

William and Elaine Hall
Ursula Hamrick

Abbas Hasan

Thomas Helfrich
Gretchen Hess

Robin Hitchcock Hatch
James T. Hopper

Sandra Houge

Patricia Johnson

William Keaton

Michael A. Keresman, Il
Ann Killian

William and Jean Koehler
Lillian Kuri

Harold and Susan LaPine
Br. Robert Lavelle
Yannick and Marie LeCouedic
Kenneth and Mary Ellen Liang
The Lubrizol Foundation
Rex Mason

Neil G. McCormick

Jean M. McQuillan
Chelsea L. Mills

Sally Moennich

Heather L. Moseman, Esq.
Nestle Foundation
Dennis O'Neil

Segundo Ortiz

Dennis and Nancy Osgood
Susan M. Paschke

Terry Pederson

Jodi Penwell

Roberta Perkins

Kevin M. Poor

Thomas D. Robenalt
Mark Royle

Michael Savit

Michelle Scott

Mark and Chris Sheppa

Michael Sherban

Mary Ellen Shramek
David J. Sibits

Gwendolyn L. Smith
Marcus Stewart

Philip and Charlotte Stupi-
ansky

Lorelei Sugano

Mary J. Tatman

Kathleen Terrell

Dean Vandendriessche
Robert Varano

Louretta Walker

Kathleen L. Watson
Michael and Meredith Weil
Richard Wilson

Ellen J. Wych

Up to $99

Cheryl Appline

Sam Awad

Robert Balogh

Carol G. Beeman

Paul Berne

Maureen Blankmeyer
Karen Blue

Michael Bosch

Kevin Breslin

Shawn Breslin

Timothy Brown

William and Sara Bruner
Hugh and Ann Calkins
Robert Clancy

Brian Colacarro

Lois Cole

Colliers Ostendorf-Morris
Kim Conklin

John and Donna Conry
Amy Cosgrove

Patricia A. Costello
Cindy Crotty

Nicola Deskovich

Jack Drescher

Terri L. Esborn

Doug Euchenhofer

Thomas L. Feher

Claudia Fitzgerald

John and Marietta Fryer
Paul Fultz

Thomas Garbor

Patrick Gaul

Bill Gazetz

Melanie Green

Carl Grzeschik

Tom Gutosky

Lisa Haffa

Michael Hardy

Beth Harlor

Kathy Harlow

Stephen and Nicole Hilbert
Terrence and Michele Hogan
Jay Jacobs

Patty Jamieson

Todd Kemp

Phillip J. Kish

Kohrman Family Foundation
Dale Koler

Sheila Krejci

Frances P. Lattimore
BettyJane Lekas

Danielle N. Linert

David and Rosanne Lonsway
Gilbert and Carol Lowenthal
Dennis Madden

James Madden

Norman and Noreen Malek
Jeffry and Elizabeth Manthei
Jeffrey B. Marks

Jane Mast

Michael J. Mayer

John McGuinness

Donald and Sally Messinger
Dianne Misenko

Lawrence and Barbara Mlynek
Tom Moennich

Timothy and Ellen Moran
Robert Morris

Allison Motz

Bridgett Murphy

James and Jane Naber
Peter and Melanie Nealis
Kirk and Lori Neiswander
Nemeth and Associates Co, LPA
Brian Nestor

Charles and Kelley Obert
Rory O'Donnell

Alfreda Oduwole

Ohio State Cleveland Headquarters
George and Missy Perlic
Doyle and Marilyn Perry
Danielle M. Piazza

Terri Pontremoli

Patricia Poole

Amanda Raven

Gerald and Gail Ribelli
Pamela Rife

Christopher and Sue Robertson
Susan Grody Ruben

Kate E. Ryan

Rick Salberg

LaShon Sawyer

Una Schumacher

Nick and Suzanne Selvaggio
Karin L. Shaughnessy

Mark and Chris Sheppa
Terry and Barbara Shockey
September Sloane

Michael J. Sourek
Jacqueline Stang

John and Deborah Straniero
Tabitha M. Stephens
Thomas and Christine Stevens
Diane Stevenson

Gary D. Stewart

Valerie Stewart-Hall

Bridget Sukys

Victor Szerpicki

Richard Szczepinski

Edward and Mary Tatman
Randy and Amber Thompson
Carolyn P. Vrtunski, Ph.D.
Staci Wampler

Phyllis Wargo

David W. Watson

Jeffrey and Sharon Weeden
Karen A. White

Anthony Williams

Emma Williams

Frederick and Diana Woodbridge
Amanda Woods

Work Smart, Inc.

Victoria Wright

Robert Yodice

Kim and Linda Yonkers

Victor Young

Hon. Kenneth and Pamela Yuko
Denise Zaucha

Thomas F. Zych

Company Matching

KeyBank

Lubrizol Corporation

Nordson Corporation

*We regret any errors or
omissions.



OUR STAFF

Executive Director
Jill C. Rizika

Associate Director/Development & Marketing

Christie Yonkers Chicotel

Director of Finance and Administration

Richard Goodrich

Director of Programs
Robin Smalley

Employment Services
LaShon Sawyer, LISW-S,
Senior Program Manager

Jeffrey Stupiansky
Senior Operations Manager

NETworks 2 Success
Rachel Bolgar

Haidee Garcia

Ursula Hamrick

Betty Holnapy

Karen Jones

Supportive Services

Paul Bounds, Senior Manager
Janet DiCicco, LSW, Manager
Maria Becker

Gerald Ford

Melanie Green

Jim Madden

Alisha Minter

Kristin Thomas

Laydia Wright

Achieve

Chelsea Mills, LSW, Senior Manager

Amy Cosgrove
Debbie Lucci

Michelle Scott
Staci Wampler

NETworks 4 Success
Sam Awad

Gloria Baker

Carol Dove

Patricia Johnson

Gary Larkins

Legal Services

Mark Gallagher, Director
Kathryn Harlow

Bridget Peterson

Training Services
Lynne Perry, LSW, Manager
Stella Shepard

Administrative Support
Eva Anderson

Kimberly Bell

Robert Giebel

Robyn Taylor

VOLUNTEERS

Martha Acuri
Taba Aleem
Melanie Archuletta
Colleen Bennett
Karen Blue
Renee Bonnell
Greg Bosl

Nick Barich

Pat Bambrick
Stephanie Bayer
David Buchanan
Daniel Carson
Deborah Casey
Alvin Collard
Margot Copeland
Sara Corprew
Jasmine Dobbins
Donald Dupre, Vista
Theresa Eady
Edward Francis
Yovette Gardner
Richard Goodwin
Reba Grace
Donna Harlan
Virginia Havens
Karen King

Bill Leamon
Carol Lindley
Sue Madden
Dan Margolis
Quentin McCorvey
David Mercado
Thomas Morgan
Julie Namy
Funmi Otenaike
Sharon Patmon
Holly Pattison
Jodi Penwell
Marlene Perez
Elda Pincus

Lisa Rose

Vita Redding
Barbara Smiljanich
Eric Sydell

Carl Toomey
Sonya Warren
Cindy Wismer
Veronica Wright
Sharon Yoo

OUR TRUSTEES

Shelly M. Peet, President
Nordson Corporation

Stephen H. Jenkins, Vice President
Federal Reserve Bank of Cleveland

Fred D. Bauer, Secretary
Applied Industrial Technologies

Ellen Wisbar, Treasurer
CBIzZ

Kevin E. Bailey
US District Court

Thomas M. Bennett Jr.
St. Martin De Porres High School

Michael Bosch
Marriott Cleveland East

Diane Euchenhofer
Akron Chamber of Commerce

Juan Hernandez
Growth Capital Corporation

Peggy Foley Jones
Giffen & Kaminski, LLC

Margaret Koesel
Porter, Wright,Morris & Arthur LLP

Brian Lamb
Thompson Hine, LLP

Michael E. Lonsway
Forest City Enterprises

Rhonda A. Lowe
AT & T

Denise Marchese
KeyBank

Sally Moennich
VINA Health Care Partners of Ohio

Kevin Poor
Dix & Eaton

Jeremy Short
The Sherwin-Williams Company

Gwen Smith
Medical Mutual of Ohio

Larry Dean Vandendriessche
Swagelok Company

Mark Whitham
KeyBank

Thomas C. Zirbs
US Bank



Towards Employment Great Needs...Greater Response

1255 Euclid Avenue, Suite 300
Cleveland, Ohio 44115-1807
216-696-5750 phone
216-696-5119 fax
www.towardsemployment.org



